UPI Failed Transaction Email Complaint Template

To:

Subject: UPI Failed Transaction — Amount Debited But Not Received — Urgent Refund Request
Dear Sir/Madam,

| am a customer of

with Account Number:

I made a UPI payment on

at

through

The transaction failed, but the amount of m

was debited from my account. The beneficiary has not received the money.

Transaction Details:

UTR Number:

Working Days Passed Since Transaction:

I have not received the auto-refund as per RBI's T+1 day rule.

| request that you investigate this matter urgently and credit the amount to my account.

| have attached screenshots for your reference.

Looking forward to your quick resolution.

Thank you,

Your Name:
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